
Phillip Island Business Network - Enquiries: admin@pibn.com.au 

We warmly welcome new & renewed 
members of the teams from: 

• Videre Management & Consulting • 
• The Islander • Subway • 

• Comfort Resort • Kaloha • Ramada • 
• North Pier • Bass Coast Shire •

Glad to have your support and to have 
you back on board.

The objective of this page is to extend 
our support of members to embrace 
the support of each other on a platform 
that connects local businesses that adds 
value and growth to our region.
A forum for positive Business to Business 
discussions is encouraged. 
We request that you abide by the stated 
rules to ensure you remain a valued 
member of PIBN.

Our members collectively have an 
impressive skill set that we can share. 
Don’t be shy. If you have what it takes to 
support another business, please reach 
out. 
The Phillip Island Community is resilient 
that we know; however, a shared load 
makes for a light load. Friday’s, you 
are invited to post straight business 
advertising if you wish. We do request that 
you limit this to one post a week. From the 
PIBN Committee, we say welcome! 

Dianne’s Venture Tours
Dianne Ray has a background that 
includes education, property, hospitality, 
travel, and lifestyle industries for many 
years. 
She has a strong passion for meeting 
and helping people and enjoys delivering 
exceptional experiences for people.
Dianne is a lover of sport, nature, travel, 
food, wine, and meeting people. 
Dianne shifted to Newhaven, Phillip Island, 
from Queensland at the end of 2015. 
Dianne had lived on the Island many years 
ago, and two of her children were born on 
Phillip Island. In total, she has four sons 
and seven grandchildren.
In late 2015 Dianne started her own tour 
business called Dianne’s Venture Tours – 
Phillip Island. The idea was to specialise 
and personalise small group tours. 
In 2018 Dianne’s company purchased 
Exceptional Phillip Island Area Tours. 
In 2020 Dianne added more business 
names connected to her tour business, 
including Phillip Island Wine Tours and 
Phillip Island Boutique Tours, each with 
their focus. 
These tours are small personalised tours 
operating not only on Phillip Island 
but Wilsons Promontory, Mornington 
Peninsula, and the Great Ocean Road. 
Added to this long list of ventures, Dianne 
also manages Beach Holiday Homes - 
Phillip Island, a holiday rental property 
management on Phillip Island.

Proudly a Quality Tourism Accredited 
Business, a member of VTIC, Destination 
Phillip Island, Phillip Island Business 
Network, and have licenses with Phillip 
Island Nature Park, Parks Victoria and is a 
member of the Phillip Island Golf Club.
So, give Dianne a call if you have a small 
group venturing down to the Island who 
are looking for a little TLC.
Dianne Ray : M: +61 408 034 080
E: dianneray1@gmail.com
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FREE 2022 MEMBERSHIP OFFER

Events & Workshops
Due to the unfortunate COVID 

restrictions, the Small Business/
Sole Trader Business Development 
Mentoring Workshop is yet to be 

confirmed. 
For those who have already enrolled, we 

will keep you posted. 
If you could not attend the initial dates, 

we are hoping the new dates, when 
confirmed, can accommodate you! 

For more information & Bookings visit: 
www.pibn.com.au>news & events 

Meet  committee 
member, Shane McLaren
Graphic designer, illustrator, and 
Creative Director of SMAC Advertising 
based in Cowes.
With over 
30 years of 
experience 
working in-
studio and 
independently 
as a freelancer, 
I enjoy building 
brand identities, 
advertising 
campaigns, 
digital products, 
and promotional material for small 
businesses and large corporations. 
Having a background in fine arts, I also 
love illustration and can create custom 
creative solutions for businesses that 
want to stand out from the crowd.
I enjoy nothing more than a caravan 
adventure or an afternoon with a live 
band when I’m not making the world 
look better.
M: 0402074748 
E: shane@smacadvertising.com.au

Welcome to our recent 
renewed members for 2021

Facebook - network members only page 

Meet some of our new members 

Meet some of our new members - continued over 

For your convenience, feel free to 
scan the QR code to register.

PIBN has given much consideration to 
the impact that Covid has had on our 
community. In support of our Network’s 
Membership, appreciating the value of 
the Network, our Committee would like 
to extend an offer for a limited time. 

Your 2022 Annual Membership will be 
complimentary with the renewal or the 
submission of a New Membership for 
2021. There are some exciting training 
opportunities imminent for members, 
so be sure to join.

LIMITED OFFER, JOIN TODAY AT:  https://www.pibn.com.au/membership.html



PIBN AGM
It’s time for PIBN to hold our Annual 
General Meeting. 
We value our member’s contributions 
so, in the upcoming weeks, keep an 
eye on your inbox for the opportunity 
to participate in a short survey. Your 
feedback and suggestions will assist in 
a positive direction moving into 2022.

COMMUNICATIONS
Having had restrictions eased for Rural, we hope you all enjoy the school 
holidays, enjoy being out and about (keeping to the government’s 
regulations), and make it count. 
Remember to visit your favorite shops and “support local small businesses.” 
Could you pop in and say hello to them? You will make their day.
Do you know of a Small Business Owner or Sole Trader of services or trade 
that needs support and should consider coming on board? www.pibn.com.au

Q.  I am already a member and paid for my 2021 Annual Membership. 
  Will I get my  2022 Membership Free?

A.  Absolutely! We have appreciated your support for this year and would   
  love to reward you too with a Free year!

Q.  How much does an Annual Membership Cost?

A.  Please visit www.pibn.com.au to get a good look at what having a   
  Membership means for you. The annual cost is usually $195; however,   
  if you take out your membership for 2021, you get next year Free!

Q.  How do I book a PIBN workshop?

A.  Go to: https://www.pibn.com.au/workshops--events 
  For your convenience, we use the secure Trybooking platform. You will   
  receive your tickets/tax invoices, receipts for tax purposes via Trybooking 

As a member, have you recently updated your listing on the PIBN 
directory? If you have any changes or updates, please email Fiona at 
admin@pibn.com.au

Festival of Motorsports
PIBN and other stakeholders 
scheduled weekly meetings with 
MotoGP to prepare for the Festival of 
Motorsports planned for October. 
Thank you to all who keenly 
demonstrated enthusiasm and support 
for what would have been a boost for 
Phillip Island and the surrounding 
region. Despite the short notice of 
just nine weeks, much organising and 
planning had already been achieved for 
the event when Covid restrictions again 
trumped us with the cancellation of the 
event announced.
We look forward to working with 
MotoGP on other upcoming events. 

The Spicy Duck Team
August marked our team celebrating 
four years of trading. Having opened 
in 2017, The Spicy Duck has grown 
along with the community. Whether 
it was good fortune or good planning 
(possibly the fantastic food), the Spicy 
Duck has seen significant growth in 
patronage throughout the years as 
San Remo has grown. 
These last two years have been more 
difficult at times; however, the support 
from the local community has ensured 
we continue to trade and, importantly, 
have meant we have been able to keep 
our staff/team together. Holding onto 
the team at these times is extremely 
important to us. 
In particular, it is not easy to find Thai-
trained cooks who live in the area that 
allows us to offer an authentic Thai 

experience. We are very grateful to the 
local community for their tremendous 
support when we can only cook 
takeaway meals, and our staff has had 
to ride the roller coaster with us. 

Pop on over the bridge to The Spicy 
Duck or order over the phone: 
56 785 020 and visit: 
www.thespicyduck.com 
for our menu.

Support Builds for Businesses 
Through Lockdown - Covid payments.
Please see Business Victoria for more information:

http://www.business.vic.gov.au

https://www.coronavirus.vic.gov.au/business-grants-
and-support

And for Commonwealth Government support, please see:

COVID-19 Disaster Payment - Victoria eligibility rules - 
Services Australia
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A Maze’N Things Phillip Island Apartments

A Maze’N Things Holiday Park Phillip Island Glamping

Amaroo Phillip Island Grand Prix Circuit

Anything Goes Phillip Island Golf Club

Abicor Southern Phillip Island Holiday Homes

Baden's Art Caravan Pino's Trattoria

Barefoot Potential Pioneer Kayaking

Bass Coast Paintball Poppy in the Willows

Bass Coast Shire Priceline Pharmacy

Bassine Speciality Cheeses Ramada Resort

Betty's Glass Ripples n Tonic

Cheeky Goose SMAC Advertising

Coastal View Financial Services Subway Cowes

Connecting Accounting Thai on the Island

Cowes Retreat The Islander

Cowes Serviced Apartments The Shearing Shed

CYC The Island The Spicy Duck

Destination Phillip Island The Waterboy

Diannes Venture Tours Tropicana Motor Inn

Flowers of Phillip Island Wildlife Coast Cruises

G'Day Tiger Purple Hen Wines

Genesta House B&B GJ Gardner Home Bass Coast

Hilltop Apartments Phillip Island Chocolate Factory

Holistic Essential Therapy & Consulting Phillip Island Getaway

Hotel Phillip Island Helicopters

Inspired Honey Psychology Phillip Island Nature Parks

Kaloha Resort PI & SR Advertiser

National Vietnam Veterans Museum Videre Consulting Pty Ltd

North Pier Warook Farm

P.I Art & Craft Community Gallery Willow's Pantry

Patricia Jamieson Celebrant

PLATINUM MEMBERSHIP

We Are Phillip Island


